	Dispute Transactions


	
If you have a transaction appearing on your statement that you believe is in error or if you need more information about a transaction on your bill, please write us on a separate sheet of paper and mail to:

Heritage Family Credit Union
30 Allen Street
Rutland, VT 05701 


	We must hear from you no later than 60 days after we sent you the first bill on which the error or problem appeared. You may telephone us, but doing so will not preserve your rights.


	
Please include the following in your correspondence:

· Your name, account number and a daytime phone number. 

· The dollar amount of the suspected error along with any supporting documentation. Copies of any signed return postal receipts, estimates, invoices or hotel cancellation numbers should be included. 

· Describe the error and explain, if you can, why you believe there is an error. If you need more information, describe the item you are unsure about. 

· Make sure your letter is signed and has the current date.


	
We urge you to make a good-faith attempt to resolve the matter directly with the merchant before we begin our investigation.


	
You do not have to pay any amount in question while we are investigating, but you are still obligated to pay the parts of your bill that are not in question. While we investigate your question, we cannot report you as delinquent or take any action to collect the amount you question. If you require a hard copy of a sales ticket, a fee may be imposed.


	
Special Rule for Credit Card Purchase:If you have a problem with the quality of goods or services that you have purchased with a credit card, and you have tried in good faith to correct the problem with the merchant, you may not have to pay the remaining amount due on the goods or services. You have this protection only when the purchase price was more than $50 and the purchase was made in your home state or within 100 miles of your mailing address. (If we own or operate the merchant, or if we mailed you the advertisement for the property or services, all purchases are covered regardless of amount or location or purchase.)
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